
Fron.. naieri weDob/(gcitlink.net> 
To: <hatch-web@cc.state.az.us> 
Date: 12/14/04 6:21 PM 
Subject: SWGAS RATE HIKE 

I AM A RESIDENT OF BULLHEAD CITY, AZ. I HAVE JUST READ AN ARTICLE REGARDING THE 
SWGAS RATE HIKE IF YOU, THE CORPORATION COMMIISSIONERS, APPROVE IT THIS WEEK. 

WE ARE LIKE A LOT OF OTHER RETIREES IN BULLHEAD CITY AND ELSEWHERE AND DO NOT 
WANT TO SEE 
ANOTHER HIKE IN THE GAS RATES. WHEN THE LAST HIKE IN 2001 HIT US LIKE A BRICK, WE 
OPTED NOT TO 
USE OUR FURNACE NOR OUR GAS DRYER AS UCH AS WE HAD IN THE PAST. WE KEEP OUR 
FURNACE AT 68 DEGREES IN THE WINTER AND I ALWAYS HANG MY CLOTHES OUT IN THE SUN 
UNTIL THEY ARE ALMOST DRY AND THEN PUT THEMIN THE DRYER. I WOULD CALL THAT 
"SAVING G A S  OR IS IT???? 

WE READ, AND WE BELIEVED IT BEFOREHAND, THAT THERE WAS LESS USAGE AND THAT IS 
ANOTHER REASON THEY WANT AN INCREASE IN GAS RATES. 

I CONTACTED SWGAS A COUPLE OF YEARS AGO REGARDING THEIR EQUAL PAYMENT PLAN. 
THEY ADVERTISE A MONTHLY PLAN BUT THEY DO NOT TELL YOU THAT EVERY THREE MONTHS 
THEY ADJUST THE MONTHLY PAYMENT WHICH COULD BE HIGHER IN THE WINTER MONTHS, 
SO IT IS NOT AN EQUAL PAYMENT PLAN. 

I DO HOPE YOU AND THE OTHER COMMISSIONERS CONSIDER THE CUSTOMERS OF SWGAS. I 
DID VOTE FOR YOU BASED ON YOUR PAST EXPERIENCE AND THAT YOU WOULD WORK FOR 
THE PEOPLE. 

HELEN BUCK 
BULLHEAD CITY, AZ 
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